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,QWURGXFWLRQ
1.1. Foreign language anxiety  
)RUHLJQ/DQJXDJH$Q[LHW\)/$FDQEHGHILQHGDV³WKHZRUU\DQGQHJDWLYHHPRWLRQDO UHDFWLRQDURXVHGZKHQ
OHDUQLQJRUXVLQJ D VHFRQG ODQJXDJH´ 0DF,QW\UH S  )/$KDV EHHQ DVVRFLDWHG WR DQXPEHURI OHDUQHU
YDULDEOHV/RZHUOHYHOVRI)/$KDYHEHHQUHODWHGWRDXWKHQWLFXVHRIWKHIRUHLJQODQJXDJH)/GXULQJWKHOHDUQLQJ
SKDVH DXWKHQWLFSUDFWLFHRI WKH)/GXULQJ WKH OHDUQLQJSKDVH D\RXQJHUDJHRIRQVHWRI DFTXLVLWLRQDQG IUHTXHQW
FXUUHQWXVHRIWKH)/2QWKHRWKHUKDQGDKLJKGHJUHHRI)/$KDVEHHQOLQNHGWROHDUQHUV
GHJUHHRIVRFLDOL]DWLRQ
DQG D ODUJH QHWZRUN RI SHRSOHZLWKZKRP WKH )/ LV XVHG 'HZDHOH 'HZDHOH  IRXQG LQVLJQLILFDQW
GLIIHUHQFHVLQ)/$DVVRFLDWHGWRJHQGHU1HYHUWKHOHVVWKHROGHUDQGPRUHKLJKO\HGXFDWHGOHDUQHUVKDGORZHUOHYHO
RI)/$LQWKHLUOHDUQLQJSURFHVVHV7KHQXPEHURIODQJXDJHVSUHYLRXVO\DFTXLUHGLVDOVROLQNHGZLWKORZHU)/$LQ
QDWLYH ODQJXDJH DQG)/V 'HZDHOH 'HZDHOH3HWULGHV	)XUQKDP7KRPSVRQ	/HH 
/HYHOVRI)/$KDYHDOVREHHQIRXQGWRULVHVLJQLILFDQWO\IURPWKH/WRWKH/RISHQWDOLQJXDOV'HZDHOH
$GGLWLRQDOO\WKHW\SRORJLFDOGLVWDQFHEHWZHHQWKHWDUJHWODQJXDJHDQGH[LVWLQJODQJXDJHVLQWKHOHDUQHUV¶UHSHUWRLUH
DIIHFWV)/$,IWKHWDUJHWODQJXDJHEHORQJVWRDIDPLOLDUOLQJXLVWLFIDPLO\DQ[LHW\LVVLJQLILFDQWO\ORZHU'HZDHOH
0RUHRYHUWKHUHLVDORQJOLVWRISRVVLEOHVRXUFHVRI)/$LQFOXGLQJKDUVKHUURUFRUUHFWLRQ*UHJHUVHQ
<RXQJ  VHOISUHVHQWDWLRQ FRQFHUQV &RKHQ	1RUVW  FRPSHWLWLYHQHVV DPRQJ OHDUQHUV %DLOH\ 
LQFRPSDWLELOLW\EHWZHHQWHDFKHUVDQGVWXGHQWV*UHJHUVHQ	0DF,QW\UHSHUVRQDOLW\WUDLWVVXFKDVQHXURWLFLVP
'HZDHOHSHUIHFWLRQLVP'HZDHOH)LQQH\.XERWD	$OPXWODT*UHJHUVHQ	+RUZLW]
WROHUDQFHRIDPELJXLW\LQWKHVHFRQGODQJXDJH'HZDHOH	6KDQ,SDQGVWXGHQWV¶QHJDWLYHVHOIFRPSDULVRQV
ZLWKRWKHUV+RUZLW]
,Q D VWXG\RI IDFWRUVRI ODQJXDJH DQ[LHW\7UDQJ%DOGDXI DQG0RQL GLVFRYHUHG WKDW IRUHLJQ ODQJXDJH
OHDUQHUV DQG WHDFKHUVPHQWLRQHG VLPLODU FDXVHV RI ODQJXDJH DQ[LHW\%RWK VDPSOHV VKRZHG WKDW ODQJXDJH DQ[LHW\
PLJKW EH UHODWHG WR OHDUQHU RU WHDFKHU H[WHUQDO IDFWRUV RU WKH FRPSOH[LW\ RI WKH(QJOLVK ODQJXDJH LWVHOI )DFWRUV
UHODWHGWRWKHOHDUQHUVLQFOXGHJHQGHU WKHFDSDFLW\WROHDUQDIRUHLJQODQJXDJHDWWLWXGHVWRZDUGVOHDUQLQJ(QJOLVK
DQG OHDUQLQJ SDVW H[SHULHQFHV 7UDQ HW DO  2Q WKH RWKHU KDQG IDFWRUV DVVRFLDWHG WR WKH WHDFKHUV LQFOXGH
WHDFKHUV
SURIHVVLRQDOVNLOOVDQGEHKDYLRXU7UDQJHWDO$OVRH[WHUQDOIDFWRUVFRXOGEHIRXQGLQWKHFRQWH[W
RI WKH OHDUQLQJ ,Q DGGLWLRQ WKH FRPSOH[ QDWXUH RI WKH (QJOLVK ODQJXDJH LWVHOI PD\ OHDG WR ODQJXDJH DQ[LHW\
$OWKRXJKWHDFKHUVDQGVWXGHQWV LQ7UDQHWDO¶VVWXG\SRLQWHGWRVLPLODU W\SHVRI ODQJXDJHDQ[LHW\VRXUFHV
WKH\ UDQNHG WKHP GLIIHUHQWO\ LQ WHUPV RI KRZPXFK DQ[LHW\ D IDFWRUPD\ FDXVH 7HDFKHUV UHSRUWHG WKDW VWXGHQW
UHODWHGVRXUFHVOHDGWRDJUHDWHUGHJUHHRIDQ[LHW\ZKLOHVWXGHQWVIHOWWHDFKHUUHODWHGIDFWRUVDVWKHPRVWVRXUFHVRI
DQ[LHW\.LPDQG.RXOHWDODOVRIRXQGWKDWH[WHUQDOIDFWRUVOLNHWKHHGXFDWLRQDOHQYLURQPHQWPD\VHW
WKHVWDJHIRUDKLJKHUOHYHORIDQ[LHW\0RUHRYHUHGXFDWLRQDOLQVWLWXWLRQVZKLFKHYDOXDWHOHDUQLQJSURJUHVVE\WRROV
RI IRUPDO DVVHVVPHQWPD\ FRQWULEXWH WR KLJKHU OHYHO RI DQ[LHW\ LQ OHDUQHUV VSHFLILFDOO\ WKRVH VWXG\LQJ D IRUHLJQ
ODQJXDJH )XUWKHUPRUH +DVKHPL  UHSRUWHG LQ VRPH OHDUQLQJ FRQWH[WV OHDUQHUV EHFRPH KLJKO\ DQ[LRXV
EHFDXVHWKH\DUHH[SHFWHGWRUHDFKQDWLYHOLNHIOXHQF\DQGDFFXUDF\
1.2. Situation specific foreign language anxiety  
)RUPDQ\GHFDGHV IRUHLJQ ODQJXDJH UHVHDUFKHUVKDYHEHHQFRQVFLRXV WKDW DQ[LHW\RFFXUV DV DQ LPSHGLPHQW WR
ODQJXDJH OHDUQLQJDQGKDYH WKXVFRQFHQWUDWHG WKHLUDWWHPSWVRQH[SORULQJ LWV LQIOXHQFHVDQGVRXUFHVDVZHOODVRQ
GHYHORSLQJ DSSURDFKHV WR DLG DQ[LRXV VWXGHQWV GHDO ZLWK VXFK IHHOLQJV WR SURPRWH RYHUDOO DFKLHYHPHQW DQG
SHUIRUPDQFHLQWKHWDUJHWODQJXDJHIRUUHYLHZVVHH+RUZLW]HWDO0DF,QW\UH	*UHJHUVHQ+RUZLW]
DQG <RXQJ  VXJJHVWHG WKDW IRUHLJQ ODQJXDJH DQ[LHW\ FDQ EH FRQFHSWXDOL]HG LQ WZR SHUVSHFWLYHV  DV D
WUDQVIHURIRWKHU W\SHVRIDQ[LHW\ LH WUDLWDQ[LHW\ WHVWDQ[LHW\RUSXEOLFVSHDNLQJDQ[LHW\DQGDVVLWXDWLRQ
VSHFLILFDQ[LHW\(DUO\UHVHDUFKHPSKDVL]HGWKHLQIOXHQFHRIDQ[LHW\RQVHFRQGODQJXDJHDFTXLVLWLRQDGYRFDWHGWKH
ILUVWSHUVSHFWLYHRIDQ[LHW\WUDQVIHUDSSURDFKDQGJDLQHGXQFOHDUDQGFRQWUDGLFWRU\ILQGLQJV+RUZLW]HWDO,Q
KLVUHYLHZRIVWXGLHVFDUULHGRXWXSWRWKHODWHV6FRYHODOVRIRFXVHGRQFRQWUDGLFWRU\DQGFRQIOLFWLQJ
UHVXOWVRIUHVHDUFKVWXGLHVRQDQ[LHW\DQGGHVFULEHGWKDWDOWKRXJKVRPHVWXGLHVLQGLFDWHGDQ[LHW\KDGDIDFLOLWDWLQJ
HIIHFWRQVHFRQGODQJXDJHDFTXLVLWLRQRWKHUVVKRZHGDQ[LHW\KDGDGHELOLWDWLQJHIIHFW6FRYHOVXJJHVWHGWKDW
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WKHUHDVRQIRU WKHFRQWUDGLFWRU\ ILQGLQJVZDV WKDW UHVHDUFKHUVKDGQRWGHILQHG WKH W\SHRIDQ[LHW\ WKH\ LQWHQGHG WR
PHDVXUHDQGKHSURSRVHGWKDWLQIXUWKHUVWXGLHVWKHW\SHRIDQ[LHW\DLPHGWRPHDVXUHDVZHOODVLWVUHODWLRQVKLSZLWK
RWKHUDIIHFWLYHDQGFRJQLWLYHIDFWRUVVKRXOGEHFOHDUO\LGHQWLILHG$IWHU6FRYHO¶VVXJJHVWLRQVHFRQGODQJXDJH
DFTXLVLWLRQUHVHDUFKHUVEHJDQWRLQYHVWLJDWHWKHFRQVWUXFWRIDQ[LHW\DVDVLWXDWLRQVSHFLILFDQ[LHW\VSHFLILFWRVHFRQG
ODQJXDJHDFTXLVLWLRQ
7KLV QHZ SHUVSHFWLYH WR ODQJXDJH DQ[LHW\ZDV GHILQHG E\*DUGQHU  K\SRWKHVL]LQJ WKDW ³D FRQVWUXFW RI
DQ[LHW\ZKLFKLVQRWJHQHUDOEXWLQVWHDGLVVSHFLILFWRWKHODQJXDJHDFTXLVLWLRQFRQWH[WLVUHODWHGWRVHFRQGODQJXDJH
DFKLHYHPHQW´S6XEVHTXHQWO\+RUZLW]+RUZLW]DQG&RSHPDLQWDLQHGWKDWIRUHLJQODQJXDJHDQ[LHW\LV
QRWVLPSO\WKHWUDQVIHURIRWKHUW\SHVRIDQ[LHW\IURPRQHGRPDLQWRWKHIRUHLJQODQJXDJHFODVVURRP&RQVHTXHQWO\
WKH\FRQGXFWHGDJURXQGEUHDNLQJUHVHDUFKWRLGHQWLI\IRUHLJQODQJXDJHDQ[LHW\DVDQDQ[LHW\VSHFLILFWRWKHIRUHLJQ
ODQJXDJHFODVVURRPDQGGHILQHG)/$DV³DGLVWLQFWFRPSOH[RI VHOISHUFHSWLRQVEHOLHIV IHHOLQJVDQGEHKDYLRXUV
UHODWHGWRFODVVURRPODQJXDJHOHDUQLQJDULVLQJIURPWKHXQLTXHQHVVRIWKHODQJXDJHOHDUQLQJH[SHULHQFH´SD
GHILQLWLRQ ZKLFK KDV EHHQ ZLGHO\ DFFHSWHG DQG XWLOL]HG LQ WKH ILHOG VLQFH WKHQ 0RUHRYHU WKH ILHOG RI IRUHLJQ
ODQJXDJHHGXFDWLRQKDVJHQHUDOO\DJUHHGRQDQHJDWLYHUHODWLRQVKLSEHWZHHQIRUHLJQODQJXDJHDQ[LHW\DQGODQJXDJH
OHDUQLQJVXJJHVWHGE\WKHILQGLQJVRI)/$UHVHDUFKHJ$LGD&KHQ	/LQ&RU\HOO	&ODUN
(ONKDIDLIL 0DF,QW\UH	'RXFHWWH  <DQ	+RUZLW]  +HQFH  WHDFKHUV KDYH WULHG WR GHFUHDVH
ODQJXDJH OHDUQHU DQ[LHW\ DQG PDNH WKH IRUHLJQ ODQJXDJH FODVVURRP H[SHULHQFH PRUH UHOD[HG VXSSRUWLYH DQG
QXUWXULQJHJ%LJGHOL	%DL(ZDOG*UHJHUVHQ+XUG	;LDR3RZHOO7UDQ
%DOGDXI	0RQL<RXQJ
1.3. Towards an ecological perspective on foreign language anxiety  
7KH LQGLYLGXDO HQYLURQPHQWDO HIIHFW RQ VLWXDWLRQDO )/$ WUXO\ MXVWLILHV DQ HFRORJLFDO SHUVSHFWLYH /DQJXDJH
HFRORJ\ LVGHILQHGDV WKH LQYHVWLJDWLRQRI WKH LQWHUDFWLRQVEHWZHHQDQ\ ODQJXDJHDQG LWV VXUURXQGLQJHQYLURQPHQW
+DXJHQ,WLVSULPDULO\GHWHUPLQHGE\WKHSHRSOHZKROHDUQLWZKRXVHLWDQGZKRWUDQVPLWLWWRWKHRWKHUV
+DXJHQ)URPDQHFRORJLFDOSHUVSHFWLYHWKHVLJQLILFDQFHRIFRQWH[WLQODQJXDJHOHDUQLQJLVDQLPSRUWDQWDQG
IRFXVHG VXEMHFW ZKLFK LV FRQVWUXFWHG WKURXJK WKH VRFLDO DQG G\QDPLF LQWHUDFWLRQ EHWZHHQ LQGLYLGXDO DQG LWV
HQYLURQPHQWRQDPRPHQWE\PRPHQWIRXQGDWLRQ9DQ/LHU$QHFRORJLFDODSSURDFKWRUHVHDUFKRQODQJXDJH
OHDUQLQJ LV DQREVHUYDWLRQEDVHGDSSURDFKZKLFK IRFXVHVRQFRQWH[WXDO DQDO\VLV VLJQLILFDQW DWWHQWLRQ WR VWXGHQWV¶
DFWLYLWLHVLQWKHFRQWH[WDQGH[SORUHVIRUSDWWHUQVDVVRFLDWHGWRWKHFRPSOH[SURFHVVRILQWHUDFWLRQV9DQ/LHU
7KHHFRORJLFDOSHUVSHFWLYHYLHZVDZHERILQWHUUHODWLQJLQWHUDFWLRQVEHWZHHQOHDUQHUVWHDFKHUVWKHLULPPHGLDWH
FODVVURRP FRQWH[WV DQG LQVWLWXWLRQDO IDFWRUV $OO WKH HOHPHQWV LQ WKH ZHE RI LQWHUDFWLRQ DUH LQWHUUHODWHG DQG
LQGLYLVLEOH$QHFRORJLFDOSHUVSHFWLYHQHHGLQYHVWLJDWLQJKRZHDFKHOHPHQWLQDFRQWH[WLVDVVRFLDWHGWRWKHRWKHUV
7KLVFDQEHFRQWH[WXDOO\H[SODLQHGE\WKH9\JRWVNLDQVRFLRFXOWXUDOSHUVSHFWLYHDQGWKHDFWLYLW\WKHRU\LQSDUWLFXODU
9DQ/LHU5HFHQWO\WKHDFWLYLW\WKHRU\KDVEHHQDSSOLHGLQVHFRQGODQJXDJH<XDQG/HHVWUHVVHGWKH
SURPLVLQJDSSOLFDWLRQRIDFWLYLW\WKHRU\DQGXVHLWLQRUGHUWRH[SORUHWZR&KLQHVHXQLYHUVLW\VWXGHQWV¶PRWLYHVIRU
SDUWLFLSDWLQJ LQ JURXS SHHU IHHGEDFN DFWLYLWLHV LQ WKH ()/ (QJOLVK DV D IRUHLJQ ODQJXDJH ZULWLQJ FODVVURRP
$GRSWLQJWKHDFWLYLW\WKHRU\DVIUDPH3KDPDQG5HQVKDZLQYHVWLJDWHGKRZ9LHWQDPHVHWHDFKHUVWRRNLQWR
DFFRXQWERWKWUDGLWLRQDOSUDFWLFHVDQGFRQWHPSRUDU\LQIOXHQFHVWRWUDQVIRUPIRUPDWLYHDVVHVVPHQWSUDFWLFHVWRPDNH
WKHPIHDVLEOHLQWKHLUFODVVURRPV0RUHRYHULQWKHLUUHVHDUFK)D]HHQD(NDQD\DNDDQG+HZDJDPDJHDSSOLHG
WKHDFWLYLW\WKHRU\PRGHOWRVWXG\WKHVRFLDODQGWHFKQLFDOV\VWHPUHOHYDQWWRWKHDUHDRILQWURGXFLQJPRELOHOHDUQLQJ
WRHQKDQFH(QJOLVKODQJXDJHOHDUQLQJDPRQJVFKRROOHDUQHUV
1.4. Activity theory 
9\JRWVN\UHJXODUO\VXJJHVWHGWKDW WKHPLQGJURZVWKURXJKRXU LQWHUDFWLRQZLWKWKHZRUOGDURXQGXV5LHEHU	
&DUWRQ  9\JRWVN\   DQG RXU LQWHUDFWLRQ ZLWK WKH ZRUOG LV DQ LQGLUHFW UHODWLRQVKLS ,Q RUGHU WR
PDVWHUKLJKHUPHQWDOIXQFWLRQVKXPDQVXVHDUWLIDFWVHJODQJXDJHERRNVDQGQXPEHUVDVPHGLDWLQJPHDQV7KH
FRQFHSWRI9\JRWVN\¶VPHGLDWLRQKDVEHFRPHLQYHVWLJDWHGDQGKDVLQIOXHQFHGVRFLDOVFLHQFHV+RZHYHU(QJHVWU|P
DQG 0LHWWLQHQ  PHQWLRQHG WKDW 9\JRWVN\¶V FRQFHSW RI PHGLDWLRQ LV SUREOHPDWLF EHFDXVH RI LWV H[FOXVLYH
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HPSKDVLV RQ WKH LQGLYLGXDO SHUIRUPLQJ DFWLRQV LQ D ZRUOG RI REMHFWV UDWKHU WKDQ WKH LGHD RI KLVWRULFLW\ DQG WKH
FROOHFWLYHQDWXUHRIKXPDQDFWLYLW\(QJHVWU|PDQG0LHWWLQHQQRWHG³LQGLYLGXDOVDFWLQFROOHFWLYHSUDFWLFHV
FRPPXQLWLHVDQGLQVWLWXWLRQV6XFKFROOHFWLYHSUDFWLFHVDUHQRWUHGXFLEOHWRVXPVRILQGLYLGXDODFWLRQWKH\UHTXLUH
WKHRUHWLFDOFRQFHSWXDOL]DWLRQLQWKHLURZQULJKW´S7RLGHQWLI\WKHFULWLFLVPVRWKHUUHVHDUFKHUVOHGE\/HRQWLHY
 H[WHQGHG 9\JRWVN\¶V PHGLDWLRQ FRQFHSW WR ZKDW LV NQRZQ DV DFWLYLW\ WKHRU\ (QJHVWU|P  /DQWROI
	7KRUQH  6PLGW  $OWKRXJK /HRQWLHY  DQG FROOHDJXHV GHYHORSHG 9\JRWVN\¶V FRQFHSW RI
PHGLDWLRQ E\ VLJQLILFDQWO\ PDNLQJ D GLVWLQFWLRQ EHWZHHQ LQGLYLGXDO DFWLRQ DQG D FROOHFWLYH DFWLYLW\ WKH JUDSKLF
PRGHORIFROOHFWLYHDFWLYLW\V\VWHPZDVGHYHORSHGE\(QJHVWU|P%DVHGRQWKHPRGHOWKHDFWLYLW\LQFOXGHV
WKHVXEMHFWWRROVREMHFWUXOHVFRPPXQLW\DQGGLYLVLRQRIODERXU7KHPDLQIRFXVRIWKHDQDO\VLVLVWKHSURGXFWLRQ
SDUWZKLFKLQYROYHVWKHVXEMHFWWKHLQGLYLGXDORUJURXSRIDFWRUVHQJDJHGLQWKHDFWLYLW\WRROVDQ\WKLQJPHGLDWLQJ
WKHWUDQVIRUPDWLRQSURFHVVDQGWKHREMHFWZKDWLVDFWHGRQRUDLPHGDWE\WKHVXEMHFW+RZHYHUWKHVXEMHFWWRROV
DQGREMHFWGRQRWH[LVWLQDYDFXXPEXWDUHORFDWHGLQDFRQWH[WDQGWKH\PXVWEHLQYHVWLJDWHGLQWKHFRQWH[WZKLFK
LV FRQVLVWHG RI WKH FRPPXQLW\ WKH LPPHGLDWH HQYLURQPHQW ZKHUH DOO WKH RWKHU FRPSRQHQWV RI WKH V\VWHP DUH
LQVHUWHGUXOHVWKHQRUPVUHJXODWLQJWKHVXEMHFW¶VDFWLRQVDQGGLYLVLRQRIODERXUWKHDOORFDWLRQRIUHVSRQVLELOLW\WR
WKHFRPPXQLW\PHPEHUVLQUHODWLRQWRWKHREMHFW7KLVVRFLDOSDUWRIWKHDFWLYLW\V\VWHPLVZKHUHWKHOLPLWDWLRQRI
9\JRWVN\¶VLQGLYLGXDOIRFXVLVRYHUFRPH
$FWLYLW\WKHRU\RIIHUVDXQLWRIDQDO\VLVIRUUHVHDUFKRQWKHH[SORUDWLRQRI(QJOLVKODQJXDJHOHDUQHUVHVSHFLDOO\LQ
WKHJHQHUDO(QJOLVKXQLYHUVLW\FRXUVHV,QDQDO\]LQJWKHVHOHDUQHUV¶DQ[LHW\ZKDWWKHOHDUQHUVWKLQNRUGRFDQQRWEH
XQGHUVWRRGZLWKRXWFRQVLGHULQJWKHLUOHDUQLQJFRQWH[WZKLFKLVFRQFHSWXDOL]HGDVLQFOXGLQJWKHFRPPXQLW\ZLWKLQ
ZKLFKWKHLUDQ[LHW\H[LVWVWKHUXOHVWKDWUHJXODWHWKHLUDQ[LHW\DQGWKHDOORFDWLRQRIUROHVDQGUHVSRQVLELOLWLHVZLWKLQ
WKHFRPPXQLW\RIWKHLUFODVVURRP
0HWKRG
2.1. Participants 
7KHSDUWLFLSDQWVRI WKHSUHVHQWVWXG\FRQVLVWHGRIPDOHVDQGIHPDOHVVWXGHQWVIURPWKH8QLYHUVLW\RI
%RMQRUGLQ,UDQ:LWKDQDYHUDJHDJHRIDQGDQDJHUDQJHRIWRWKHVWXGHQWVZHUHIURPYDULRXVIDFXOWLHV
VXFKDVHQJLQHHULQJVFLHQFHKXPDQLWLHVDQGSK\VLFDOHGXFDWLRQ7KH\KDGDOOVWDUWHGWROHDUQ(QJOLVKDWKLJKVFKRRO
DQGKDGQRSUHYLRXVH[SHULHQFHRIOHDUQLQJ(QJOLVKDWODQJXDJHLQVWLWXWHV
2.2. Instruments 
7KHGDWDRIWKHSUHVHQWVWXG\ZDVJDWKHUHGYLDVHPLVWUXFWXUHGLQWHUYLHZREVHUYDWLRQDQGMRXUQDOZULWLQJ
Semi-structured interview ,QRUGHU WRDFTXLUH WKH LQVLGHUYLHZRI WKHSDUWLFLSDQWV¶DQ[LHW\ WKHVHPLVWUXFWXUHG
LQWHUYLHZVZHUHFDUULHGRXWLQGLYLGXDOO\ZLWKHDFKRIWKHVWXGHQWV$OOLQWHUYLHZVZHUHFDUULHGRXWLQ3HUVLDQ7KH
LQWHUYLHZ FRYHUHG TXHVWLRQV VXFK DV WKHLU SDVW H[SHULHQFHV RI OHDUQLQJ (QJOLVK WKHLU DWWLWXGH WRZDUGV OHDUQLQJ
(QJOLVK WKHLU DWWLWXGH WRZDUGV WKHLU (QJOLVK FRXUVH DW XQLYHUVLW\ DQG UHDVRQV IRU DQ[LHW\ ZKHQ SDUWLFLSDWLQJ LQ
(QJOLVKFODVV
Non-participant observations. $GGLWLRQDOO\ WZR QRQSDUWLFLSDQW REVHUYDWLRQV ZHUH FRQGXFWHG LQ SDUWLFLSDQWV¶
FODVV LQ RUGHU WR JDLQ FRQWH[WXDOL]HG LQIRUPDWLRQ RI VWXGHQWV
 MXVWLILFDWLRQV RI VHOIUHSRUWHG GDWD JDWKHUHG IURP
LQWHUYLHZVDQGMRXUQDOV7KHREVHUYDWLRQDQDO\VLVZDVPDGHE\WDNLQJQRWHVGXULQJDQGLPPHGLDWHO\DIWHUFODVV
Journals.6LQFHREVHUYDWLRQVPLJKWIXQFWLRQDVUHDOL]LQJWKHDFWXDOHYHQWVWDNLQJSODFHLQWKHFRQWH[WUDWKHUWKDQ
MXGJLQJSDUWLFLSDQWV
)/$WKHUHVHDUFKHUVSURYLGHGMRXUQDOVWKDWDVNHGOHDUQHUVWRUHFRUGWKHLUSHUFHSWLRQVIHHOLQJV
DQGSHUIRUPDQFHGXULQJWKDWVHFWLRQ
2.3. Procedures and data analysis 
,Q RUGHU WR DQDO\]H WKH LQWHUYLHZV MRXUQDOV DQG REVHUYDWLRQV D TXDOLWDWLYH FRQWHQW DQDO\VLV ZDV DSSOLHG 7KH
TXDOLWDWLYH FRQWHQW DQDO\VLV LV D PL[HG PHWKRG DSSURDFK DVVLJQPHQW RI FDWHJRULHV WR WH[W DV TXDOLWDWLYH VWHS
ZRUNLQJWKURXJKPDQ\WH[WSDVVDJHVDQGDQDO\VLVRIIUHTXHQFLHVRIFDWHJRULHVDVTXDQWLWDWLYHVWHS7KHGDWDDQDO\VLV
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LQFOXGHGUHDGLQJFRGLQJDQGUHYLVLQJWKHFRGHV7KHFRGLQJSURFHGXUHEHJDQE\FDUHIXOUHDGLQJRIWKHGDWDLQRUGHU
WRLGHQWLI\UHFXUULQJWKHPHVDQGVXEWKHPHV'XULQJWKHFRGLQJSURFHVVWKHIROORZLQJPDLQWKHPHVZHUHLGHQWLILHG
HYLGHQFHIRUWKHSUHVHQFHRI)/$VRXUFHVDQGHIIHFWVRI)/$SRWHQWLDOIDFWRUVDFFRXQWLQJIRUWKHGHYHORSPHQWRI
)/$7R HQVXUH WKH WUXVWZRUWKLQHVV DQG FUHGLELOLW\ RI GDWD FROOHFWLRQ DQG LQWHUSUHWDWLRQ WKH SHHU GHEULHILQJZHUH
XVHG
5HVXOWVDQGGLVFXVVLRQ
$ZLGHUDQJHRIIDFWRUVDVZHOODV LVVXHVDIIHFWLQJVWXGHQWV¶DQ[LHW\LQ WKHODQJXDJHFODVVURRPZHUHLGHQWLILHG
DQGPDSSHG WR WKH GLPHQVLRQV LQ WKH $FWLYLW\ 7KHRU\ 7KHVH IDFWRUV FRXOG EH FDWHJRUL]HG DW WKUHHPDLQ OHYHOV
SHGDJRJLFDOOHYHOLQGLYLGXDOOHYHODQGFRPPXQLW\OHYHO)DFWRUVDWWKHSHGDJRJLFDOOHYHODUHPDLQO\FRQFHUQHGZLWK
WKHFODVVURRPFRQWH[WDQGXVDELOLW\RIWKHWRROVIRUOHDUQLQJ(QJOLVKWKRVHDWWKHLQGLYLGXDOOHYHOUHODWHGWRVWXGHQWV

OLQJXLVWLFDQGSV\FKRORJLFDOHOHPHQWVDQGWKHLUSHUFHLYHGDIIRUGDQFHVRIWKHWRROV7KHIDFWRUVDWWKHHQYLURQPHQWDO
OHYHO LQFOXGLQJUROHVRIPHPEHUVDQGUXOHVRIFRPPXQLW\ VXFKDVVRFLDODQGFXOWXUDOHOHPHQWVDUHSRVVLEO\ WKH
PRVWLQIOXHQWLDOIDFWRUVLQHIIHFW,QWKLVVHFWLRQRIWKHSDSHUZHZLOOFORVHO\H[DPLQHWKHIDFWRUVDWHDFKOHYHO
3.1. Pedagogical level 
)LUVWGXULQJWKHLQWHUYLHZVHVVLRQHYDOXDWLYHDQGVWUHVVIXOFODVVURRPVHWWLQJVZHUHIRXQGWREHWKHPDLQVRXUFHV
RI KLJK DQG ORZ OHYHOV RI FODVVURRP DQ[LHW\ E\ WKH VHOHFWHG VXEMHFWV RI WKH FXUUHQW VWXG\'XULQJ WKH LQWHUYLHZ
VHVVLRQSDUWLFLSDQWVUHSRUWHGWKDWLQWKHLUFODVVURRPDFWLYLWLHVWKHLUVFRUHVZHUHLQIOXHQFHGE\WKHPLVWDNHVWKH\
PDGH)RUH[DPSOHRQHRIWKHKLJKO\DQ[LRXVVWXGHQWVEODPHGWKHFRQWH[WRIWKHFODVV
³2XUFODVVVXFKDFRPSHWLWLYHDLUZLWKP\FODVVPDWHVILJKWLQJWRVFRUHKLJKGRHVXQEHDUDEO\JRRQP\
QHUYH3DUWLFLSDQW´
6HFRQGVWXGHQWV¶H[SHULHQFHVZLWKWKHLU(QJOLVKODQJXDJHWHDFKHUDQGWKHPDWHULDOVXVHGLQWKHFODVVVKDSHWKHLU
DWWLWXGHV WRZDUG WKHLU IHHOLQJ RI DSSUHKHQVLRQ LQ WKH FODVV  VWXGHQWV VWDWHG WKDW WKHLU WHDFKHU JDYH HIIHFWLYH
IHHGEDFN WR VWXGHQWVDQGDVD UHVXOW WKLV UHGXFHG WKHLU OHYHORIDQ[LHW\ 0RUHRYHUVWXGHQWV VWDWHG WKDWZKHQ
WKHLU WHDFKHUV XVHG / WKH\ FRXOG FRPPXQLFDWH DQG XQGHUVWDQG WKHP EHWWHU ZKLFK UHGXFHG WKHLU DQ[LHW\ DV D
FRQVHTXHQFH$GGLWLRQDOO\VWXGHQWVPHQWLRQHGWKDWWKHLUWHDFKHUKDGDJRRGVHQVHRIKXPRXUWKDWFRXOGPRWLYDWH
DQGFRPIRUWWKHPZKHQHYHUWKH\IHOWDQ[LRXV'XULQJWKHRUDOLQWHUYLHZVRQHRIWKHVWXGHQWVH[SUHVVHGKHUDWWLWXGH
ZLWKWKHFRPPHQWVEHORZ
³/HWWLQJP\KDLUGRZQLQWKHFODVVZLWKP\WHDFKHUJLYLQJIHHGEDFNRQP\PLVWDNHVLQ/6RFRPILLLL´
3DUWLFLSDQW
2QWKHRWKHUKDQGVWXGHQWVPHQWLRQHGWRWKHWHDFKHU
VUHDFWLRQVWRWKHLUPLVWDNHVDVDQLPSRUWDQWVRXUFHRI
DQ[LHW\7RJLYHDIHZH[DPSOHV
6RHPEDUUDVVLQJWKHWHDFKHUFRUUHFWLQJPHLQIURQWRIWKHZKROHFODVV,DPORDGHGXQHDV\DQGPRXQWHGRQ
KHDULQJWKLQJVOLNH<RXVKRXOGKDYHNQRZQWKLVDJHVDJR3DUWLFLSDQW
)XUWKHUPRUHVWXGHQWVVDLGWKDWOHDUQLQJ(QJOLVKLVFKDOOHQJLQJGXHWRWKHLQHIILFLHQWPDWHULDOVXVHGLQWKH
FODVV)RULQVWDQFHLQWHUYLHZHHVWDWHGWKDW
³,QRXUFODVVZHUHDGDQGSUDFWLFHDFWLYLWLHVRIQRPLQXWHFKDQFHRILPSURYLQJRXUOLVWHQLQJDQGVSHDNLQJ
7KHWH[WVDUHVRGLIILFXOWWKDWP\KDLUVWDQGVRQHQGDQGP\EORRGIUHH]HVIDFLQJWKHP3DUWLFLSDQW´
,Q WKLV UHVSHFW WKH ILQGLQJV RI WKLV VWXG\ FRQILUP WKRVH RI SUHYLRXV UHVHDUFK SURMHFWV WKDW XQGHUVFRUH WKH
LPSRUWDQWUROHRISHGDJRJLFDOIDFWRUVHIIHFWLQJODQJXDJHDQ[LHW\/LX	1L5DVVDHL7yWK
3.2. Individual level 
'XULQJWKHLQWHUYLHZVZLWKWKHVHOHFWHGSDUWLFLSDQWV WZRPDLQVRXUFHVZHUHDOVRKHOGUHVSRQVLEOHIRU ODQJXDJH
OHDUQHUV¶KLJKDVZHOODVORZOHYHOVRIDQ[LHW\DWWKHLQGLYLGXDOOHYHOSV\FKRORJLFDODQGOLQJXLVWLFVRXUFHV
3.2.1. Psychological sources  
7KHUH DUHYDULRXVSV\FKRORJLFDO YDULDEOHV WKDWPDNH(6/()/ OHDUQHUV DQ[LRXV LQ VHWWLQJRI OHDUQLQJ(QJOLVK
7KHVH GLYHUVH SV\FKRORJLFDO YDULDEOHV WKDW KDYH EHHQ KLJKOLJKWHG E\ WKH SDUWLFLSDQWV LQFOXGH OHDUQHUV¶ VHOI
FRQILGHQFHDQGOHDUQHUV¶IHDURIQHJDWLYHHYDOXDWLRQ
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)LUVW DQDO\]LQJ WKH LQWHUYLHZVRISDUWLFLSDQWV WKHFXUUHQW UHVHDUFK IRXQG WKDW OHDUQHUV¶ VHOIFRQILGHQFHZDV
GLUHFWO\OLQNHGWRWKHLUORZRUKLJKOHYHORIDQ[LHW\2EYLRXVO\WKHORZVHOIFRQILGHQWOHDUQHUVZHUHPRUHDQ[LRXVLQ
FLUFXPVWDQFHVZKHUH WKH\KDG WR FRPPXQLFDWH LQ(QJOLVK'XULQJ WKH LQWHUYLHZZLWK WKHSDUWLFLSDQWV RQHRI WKH
KLJKO\DQ[LRXVSDUWLFLSDQWVVDLG
³6RPHWLPHV , WKLQNRIP\(QJOLVK QR IOXHQW DQG DFFXUDWH FRQIXVLQJ WHDFKHUV WR GLJHVWP\PLQGSX]]OHV0\
ZULWLQJ DQG VSHDNLQJ DUH SRRU DVZHOO OHDYLQJPHZLWK QR FRQILGHQFH VSHDNLQJ DQGZULWLQJZKLFK WLFNVPH RII
3DUWLFLSDQW"´
6HFRQGSDUWLFLSDQWVDOVRPHQWLRQHGWKHLUIHDURIQHJDWLYHHYDOXDWLRQIURPSHHUVDQGWHDFKHU2WKHUV¶FRPPHQWV
IHHGEDFNRUUHVSRQVHVZHUHYHU\LPSRUWDQWIRUDOOSDUWLFLSDQWVVWXGHQWVUHSRUWHGWKDWWKH\IHHODSSUHKHQVLRQRI
EHLQJ ODXJKHG DW EHFDXVH WKH\ WKRXJKW WKDW WKHLU IDFHZDV GDPDJHG LQ IURQW RI WKHLU FODVVPDWHV DQG WHDFKHU )RU
LQVWDQFHVLQWHUYLHZHHLQRQHRIKHUMRXUQDOVVDLG
³, ZDV DVVLJQHG WR VXPPDUL]H D UHDGLQJ SDVVDJH IRU WKH WHDFKHU DQG P\ FODVVPDWHV 6HQVLQJ WKH ILUVW , IHOW
VWUHVVHGRXWIRUµPLJKW¶RIEHLQJKXPLOLDWHGLQFDVHRIPHSHUIRUPLQJSRRUDQGP\IDFHEHLQJFUDVKHGOLNHDMXLFH
ER[3DUWLFLSDQW´
7KHVH ILQGLQJV DUH FRQVLVWHQW ZLWK VRPH RWKHU VWXGLHV UHSRUWLQJ WKDW VWXGHQWV
 IHDU RI QHJDWLYH HYDOXDWLRQ E\
RWKHUVLVRQHRIWKHLPSRUWDQWVRXUFHVRIDQ[LHW\+DQ7DQUL|YHU	ùDKDQ7yWK:DQJ	5RRSFKXQG

3.2.2. Linguistic sources 
$IWHU DQDO\]LQJ WKH LQWHUYLHZV ZH DOVR LGHQWLILHG WKDW SDUWLFLSDQWV¶ VHOISHUFHSWLRQ RI WKHLU (QJOLVK ODQJXDJH
FRPSHWHQFHZHUH IRXQG WREHDQRWKHU LPSRUWDQW VRXUFHRI DQ[LHW\ ,QWHUYLHZV LQGLFDWHG WKDW VWXGHQWVZLWKKLJKHU
OHYHORIDQ[LHW\H[SUHVVHGGLVVDWLVIDFWLRQZLWKWKHLU/SURILFLHQF\SDUWLFXODUO\WKHLUVSHDNLQJVNLOOV,QWHUYLHZHH
IRULQVWDQFHFRPSODLQHGDERXWWKHODFNRIFRUUHVSRQGHQFHEHWZHHQWKHVSHHGRIKHUWKRXJKWVDQGWKHIOXHQF\RIKHU
VSHHFKZKLFKVKHIRXQGIUXVWUDWLQJ
,¶PVORZLQ(QJOLVK,DOZD\VFDUU\WKHEXUGHQRIUHDGLQJVHQWHQFHVLQP\KHDGEHIRUHVOLSSLQJWKHPRXW,
FDQQRWPDSP\LGHDVLQZRUGVLQDMLII\SXVKLQJPHKDUGLQDVWUHVVIXO]RQHRIKHDUW3DUWLFLSDQW
MRXUQDO
,QWHUYLHZHHUHIHUUHGWRDVLPLODUFRQFHUQZKHQWDONLQJDERXWWKHDQ[LHW\VKHIHOWDERXWWKHJDSEHWZHHQKHU
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 DQ[LHW\ (VODPL5DVHNK
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PDNLQJPLVWDNHVDQGWKLVIHDUGRHVQRWOHWWKHPSUDFWLFHWKHODQJXDJHFRQILGHQWO\2QHSDUWLFLSDQWVWDWHGWKDW
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